
Behind
     the surface



Behind every ceramic collection lies a sequence 
of people, expertise, decisions and responsibilities 
that normally remain unseen. A heritage built through 
everyday gestures, research, method and care, 
transforming raw materials into products designed to 
become part of people’s lives.

BEHIND THE SURFACE invites visitors to take a 
closer look at this hidden dimension. Through images, 
personal accounts and fragments of everyday life 
within the company, the exhibition retraces the journey 
that leads to every surface. From this perspective, 
sustainability is revealed as the expression of a shared 
culture: a commitment built over time, supported by 
verifi able evidence and driven by a vision for the future.
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Behind
     the surface

THERE IS PROOF

TRUST

Every surface enters places where people live, work and grow. Trust begins long 
before installation. It starts with the way a product is designed, manufactured, tested and 
independently verifi ed.

Behind each collection lies a system of measurable evidence that protects those who 
install it and those who will live with it.

TRUST grows through knowledge. 
Knowledge begins with evidence.

THE EVIDENCE

Healthy indoor environments

• A+ indoor air quality 
• No VOC emissions
• CMR not contained
• SVHC not contained
• EPD — Environmental Product Declarations 
• FDES — Fiche de Déclaration Environnementale et Sanitaire

Independently verifi ed 100% of the Gresmalt porcelain stoneware range is covered by 
independently verifi ed declarations based on life-cycle assessment.

Meaningful progress relies on measurable results. Transparency starts with every 
decision. Continuous learning, independent assessment and internationally recognised 
standards reinforce that commitment.

Reliable information allows every achievement to be understood, compared and refi ned 
over time.

TRANSPARENCY depends on learning. 
Learning makes progress visible.

THE EVIDENCE

Verifi ed performance

• Sustainability Report FY2025 
• EcoVadis Platinum — Score 86/100 
• UN Global Compact Membership 
• ISO 9001 — Quality management 
• ISO 14001 — Environmental management 
• ISO 17889-1 — Ceramic product sustainability (Score 126/130)
• ISO 50001 — Implementation in progress, planned for 2026 
• ISO 45001 — Implementation in progress, planned for 2027 

People behind the data 4,667 training hours delivered in 2025 (+4% vs 2024) to strengthen 
technical expertise, ESG culture and data-driven decision making.

A safe working environment is the result of thousands of conscious actions. Health & 
Safety are never left to chance. Daily routines, ongoing training, continuous monitoring and 
preventive measures reduce risk long before it becomes an incident.

The same approach underpins health and the surrounding environmental management, 
through systems designed to prevent problems rather than react to them.

HEALTH & SAFETY require awareness. 
Awareness drives prevention.

THE EVIDENCE

Measured protection

• 2,382 hours of health and safety training delivered in 2025 
• Health surveillance for all employees 
• Dust and noise emission control systems 
• Continuous stack emissions monitoring 
• ISO 45001 — Implementation in progress, planned for 2027

HEALTH & SAFETY

TRANSPARENCY



Materials gain value when they continue their journey. Circularity keeps resources in 
motion. Water, raw materials and production by-products are recovered and reintroduced 
into the manufacturing process, reducing the demand for virgin materials.

Every recovery preserves resources by extending their value over time.

CIRCULARITY creates lasting value. 
Lasting value begins with every resource.

THE EVIDENCE

Resource recovery

• Around 30% recycled and secondary raw materials in our products 
• 100% of unfired production scrap recycled into the manufacturing process 
• 100% of process water recycled and reused within the plant until evaporation, with no discharge 
• 100% recycled, FSC-certified cardboard in primary packaging

CIRCULARITY

Every product carries the energy that made it. Energy impacts on everything we make. 
Consumption is monitored at every stage, and what we measure guides the choices that 
follow. Renewable energy production and supply limit GHG emissions.
         Cogeneration and heat recovery optimise how energy is used.

ENERGY sources are chosen and monitored with knowledge. 
Knowledge is where emission reductions begin.

THE EVIDENCE

Commitment to energy efficiency

• 100% of purchased electricity covered by Guarantees of Origin. 
• Photovoltaic system: ≈ 3 MWp 
• Cogeneration and heat recovery 
• -35% GHG emissions Scope 1 & 2 (market-based) in 2025 vs Decarbonisation plan baseline (2021) 
• ISO 50001 — Implementation in progress, planned for 2026

ENERGY

The quality of every product depends on the quality of every relationship. 
Responsibility extends beyond our company.

Environmental, social and governance criteria guide supplier selection, helping to build 
a supply chain that is more resilient, reliable and prepared for the future.

RESPONSABILITY inspires commitment. 
Commitment strengthens partnerships.

THE EVIDENCE

Responsible sourcing

• Supplier Code of Conduct 
• Sustainable Procurement Policy 
• 100% of significant new suppliers evaluated according to environmental and social criteria 
• Over 50% of active suppliers assessed through ESG risk analysis as of 2025 
• Over 35% of suppliers already covered by contractual ESG requirements 
• Around 70% of suppliers located in Italy

RESPONSABILITY

“Every choice
becomes part
of what  
comes next.”



long term
Thinking

Materials, energy, water and 
ceramic surfaces are observed in their 
continuous movement.

A refl ection on the value of vision 
and the responsibility for what we leave 
behind.

Innovative G3NIUS technology optimises product environmental performance 
through eco-design and product dematerialisation, making sustainability measurable with 
an advanced digital monitoring system.

EASY TO
LIVE WITH

• 100% Made in Italy 
timeless eco-design

• Durable and easy-to-
maintain surfaces

RESPONSIBLY
MADE

FROM PRINCIPLES 
TO PRODUCT

• GWP total (cradle-to-
grave): 10.95 kgCO2eq/m2

• Environmental impacts 
verifi ed (EPD G3NIUS / 
FDES G3NIUS)

• Logistical effi  ciency

BUILT TO
LAST

• Long service life of 50 
years

• 2-year statutory 
warranty
3-year commercial  
warranty against
hidden defects

Download the complete documentation via QR Code.

“Responsibility 
means caring
for what we 
leave 
behind.”



“What kind  
of impact  
do we leave  
when nobody  
is looking?

The smallest  
actions often  
shape the world 
around us.”


